Nebraska Application of AIRS/INFO LINE Taxonomy

Information and Referral Nebraska
Information and Referral Nebraska (I&R Nebraska) uses the AIRS/INFO LINE Taxonomy as its common classification scheme (Edition 3, Supplement 6, December 22, 2003; www.AIRS.org).  The use of a common classification scheme ensures consistency across databases and allows for greater ease in sharing information.  The AIRS/INFO LINE Taxonomy is based on a hierarchical format that allows for term coding that ranges from very broad to very specific.  The Taxonomy indexes direct services primarily; however it also allows for indexing by other strata:

· Modalities—the manner in which a service is delivered, such as legal representation, advocacy, or counseling.
· Facilities—the type of organization it is, rather than the services provided.  For example, hospitals, public libraries, nursing homes, and so forth, where is usually clear what services such facilities provide.

· Target populations—the specific population served by a particular service or facility, such as by age group, by sex or gender, by occupation, or by geographical setting.

Taxonomy Hierarchy Exceptions

Information and Referral Nebraska has honored the AIRS/INFO LINE Taxonomy hierarchy in most instances.  However, the group did make some changes that are listed below.  I&R Nebraska determined these changes were important to assist consumers in more clearly identifying the services being sought.
BH-830
Keep multiple levels – non-dependent

BH-830.300

Housing Authorities


BH-830.300.30
Public Housing

BH-830.300.80
Section 8 Rental Certificates
RATIONALE:
These are separate and non-dependent categories for people seeking assistance with housing costs and options.
BR-500
Keep multiple levels – importance of sublevel

BR-500
Medical Expense Assistance


BR-500.650
Prescription Expense Assistance
RATIONALE:   Prescription Drug Expense Assistance is so important it needs to remain at a visible level.

DD-150
Keep multiple levels – importance of sublevel

DD-150
Consumer Complaints

DD-150.780
Restaurant Complaints

RATIONALE:  This level of specificity needed to easily locate and code “Restaurant Complaints.” 
FT-620
Keep multiple levels – sublevel is too exclusive

FT-620
Patient Rights Assistance 

FT-620.450
Long-Term care Ombudsman Programs
RATIONALE:  The current Taxonomy’s sole sublevel for Patient Rights Assistance is Long-Term care Ombudsman Programs. There are general ombudsman programs, beyond long-term care that do not currently have an appropriate sublevel; therefore, both the sublevel and the upper level will be used in order to provide coding for general patient rights.
HH 800
Keep multiple levels – importance of sublevel

HH-800
Special Education


HH-800.150
Early Identification Programs

RATIONALE: The Early Development Network is so important and well-known it needs to have a unique code.

JF-760

Keep multiple levels – logic of placement

JF-760.710

Refuse Collection


JF-760.710-17

Dead Animal Pick Up
RATIONALE: Dead Animal Pick Up is an important resource, but not one that searchers would realize could be found under the Refuse Collection code.

LH 270
Keep multiple levels – importance of sublevel

LH-270.200
 
First Aid Instruction


LH-270.200-05
Automated External Defibrillator Training


LH-270.200-12
Chokesaver Courses/Choking Prevention


LH-270.200-15 
CPR Instruction

RATIONALE:  “First Aid Instruction” was deemed too broad to adequately lead searchers to the very specific services listed.
LT 340
Keep multiple levels – importance of sublevel

LT-340

Immunizations


LT-340.200

Flu Shots

RATIONALE:
It is important to include “Flu shots” in general immunizations area, as it is a common misconception that immunizations refer only to shots for babies and young children.  This will assist elderly looking for resources.
PH-140
Keep multiple levels – logic of placement
PH-140

Companionship

PH-140.500

Mentoring Programs

PH-140.850

Traveling Companions

RATIONALE:  Mentoring and Traveling Companions may not easily be identified as a sublevel of “companionship”
PL-870
Keep multiple levels – Importance of sublevels

PL-870.860

Travel Planning Services


PL-870-860-85
Travel Agencies

RATIONALE:  This level of specificity needed to easily locate Travel Planning and Travel Agencies 
Modalities 
Information and Referral Nebraska determined that modalities should be used sparingly and as an independent code.  In other words, the modality will be used as an indexing tool if this is the only service the organization provides, such as advocacy.

FP Legal Assistance Modalities

FP-050
Advocacy

Will be used independently, if this is the only thing the organization provides.

Possible use in conjunction with:

TD-160 Community Action/Social Advocacy Groups (level 4 and 5)


Only if definition does not specifically include advocacy, e.g. Children’s Rights Groups, 

Disability Rights Groups

TJ-650 Public Awareness/Education

  
Only if advocacy is part of the program’s description
At this time there is no need to use the remaining FP modifiers:
FP-070.100 
Arbitration

FP-070.500 
Mediation

FP-070.515
Mini Trials
 

FP-070.650
Private Judging 

FP-070.800 
Summary Jury Trials

FP-150 
Certificate/Forms Assistance


FP-200 
Class Action/Litigation

FP-215 
Court Watching

FP-400 
Legal Counseling

FP-450 
Legal Representation

FP-650 
Paralegal Counseling


FP-800 
Self Representation Assistance

LH Health Supportive Services
LH-065
Assistive Technology Provision Options 

Will be used independently, if this is the only thing the organization provides.

As an example of when this modality term can be used as independent entry, we maintain a program in our database "Equipment Repair and Technology" operated by League of Human Dignity.  They provide sales and servicing of assistive equipment such as wheelchairs, scooters, batteries and TDD equipment.  That's a perfect fit.

Possible use in conjunction with:

LH-270.170 Disease/Disability Information

LR-155 Centers for Independent Living

RF Counseling Modalities
No need to use RF Counseling Settings, The use of RP-450 Specialized Counseling Services (level 4) serves sufficiently our clients’ needs.

RF-150 
Conjoint Counseling

RF-200 
Family Counseling

RF-250 
Group Counseling

RF-300 
Helpline Counseling

RF-330 
Individual Counseling

RF-650 
Peer Counseling

RF-850 
Therapeutic Self Help Materials

TO Organizational Development and Management Delivery Methods

Will be used sparingly, only as independent code
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