Standards and Guidelines
Information and Referral Nebraska
A. All information contained in the statewide database is to be used for purposes of providing information and referral services to residents of Nebraska.  This information will not be shared or sold to third parties for commercial or other reasons.

B. The Database Partner agrees to maintain the database fields as developed in the AIRS XSD, which can be located on the AIRS website at www.AIRS.org or the University of Nebraska Public Policy website at www.ne211.nebraska.edu/vendorinformation.htm (click the   Current XSD link under “Test data files” for the most recent version).
C. The Database Partner agree to use the Taxonomy developed by INFO Line, and as customized by the Information and Referral Nebraska.
a. INFO Line Taxonomy, Edition 3, Supplement 6 (December 22, 2003)

b. Nebraska Customized Changes are based on the above version of the INFO Line Taxonomy, and finalized by Information and Referral Nebraska on May 12, 2004, which can be located on the “partners only” section of the statewide database (when active) at www.NE211.org
c. The Information and Referral Nebraska will review Taxonomy on a quarterly basis; and all partners will update their databases using the new taxonomy every six (6) months.

D. The Database Partner agrees to conduct a formal update of each resource in its database at least once per calendar year.

E. The Database Partner agrees to upload any changes to their database on a monthly basis. Except that for the first six months of this agreement, the frequency will be quarterly.

F. The Database Partner agrees to adhere to the Inclusion/Exclusion criteria attached to this Standards and Guidelines document.
G. The Database Partner agrees to accept responsibility for correcting any errors detected in the information contained in their database.  These changes should be uploaded to the statewide database within {48 hours} of initial notification of error.

H. Participation in the Statewide Database as a Database Partner is strictly voluntary; however Database Partners will be held to the Standards and Guidelines as outlined in this document and the signed Memorandum of Understanding.  If a Database Partner consistently violates or ignores these Standards and Guidelines or items in the Memorandum of Understanding, Information and Referral Nebraska has the authority to remove a Database Partner from the Statewide Database. 
· First Infraction:  Warning communicated in written or electronic format.  Two weeks provided to correct infraction.  This timeframe may be extended by Information and Referral Nebraska.
· Second Infraction:  Monitoring of database management by members of Information and Referral Nebraska.  Monitoring will continue until Information and Referral Nebraska is confident the infractions have been corrected and new policies are in place to prevent further violations.
· Third Infraction:  Removal from the Statewide Database; voiding of Memorandum of Understanding.

Database Partners may appeal any findings of infraction(s) in writing to Information and Referral Nebraska.  Database Partners may be reinstated when Information and Referral Nebraska is confident the conditions leading to removal have been resolved.
I.
These Standards and Guidelines may be amended at anytime by a majority vote of Information and Referral Nebraska.  Database Partners will be given a reasonable amount of time to comply with any changes.
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